Privacy Statement

Family Pet Cremation Services — last updated August 20, 2026

Protecting your personal information

We collect personal information about you only when you choose to provide it, for example when you
contact us by phone or email, submit a form on our website, or arrange services with us. We use that

information to respond to you and to provide the services you have asked for.

We do not sell your personal information, and we do not share it with third parties for their own

marketing purposes.

How we use non-personal information

Our site's operating system may automatically record some general information about your visit, such

as:

* The Internet domain for your Internet service provider, such as ‘company.com' or 'service.ca’,
and the IP address of the computer accessing the website

* The type of browser you are using (such as Safari, Chrome, Edge or Firefox)

* The type of operating system you are using (such as macOS, Windows, iOS or Android)

* The date and time you visit our site and the web pages that you visit on our site, along with the

address of the previous website you were visiting, if you linked to us from another website

We use this information for statistical analysis to help us make our site more useful to users. We may
disclose this non-personal information to third parties such as suppliers, clients or advertisers and/or

use it for auditing purposes.

Cookies and tracking technologies we use

Our website uses cookies and similar technologies, including tools operated by third parties. Some of
these tools may collect information that can identify you or your device, such as your IP address and
an advertising or analytics identifier, and may combine it with information those companies have

already collected about you. The specific tools in use on this website are:



Tool Provider What it is used for

) Measures website traffic and how visitors move through the site, so we
Google Analytics Google LLC . ) ) o )
can improve it. Sets cookies beginning with _ga.

Meta (Facebook) Measures the results of our Facebook activity and advertising, and
) Meta Platforms,
Pixel and related | allows Facebook content such as our Pet Loss Support page to be
nc.
tags connected to our site. Sets cookies including _fbp.
. i Family Pet ) ) . .
Essential website c i Keeps the website working, for example remembering form entries and
remation
cookies _ your cookie preferences.
Services

These providers act as independent parties for their own purposes and may transfer information

outside of Canada. Their handling of your information is governed by their own privacy policies.

Your choices

You can control cookies and tracking in the following ways:

« All major browsers let you block or delete cookies, or warn you before a cookie is stored.
Blocking cookies may affect how parts of this site work.

» Google offers a browser add-on that opts you out of Google Analytics on any website, available
at tools.google.com/dIpage/gaoptout.

* You can adjust how Meta uses your information for advertising in the Ad Preferences section of
your Facebook or Instagram account settings.

« If your browser or a browser extension sends a Global Privacy Control (GPC) signal, we treat it
as a request to opt out of non-essential tracking on this site.

We do not sell your personal information

We do not sell your personal information, and we do not share it for cross-context behavioural
advertising. If you would like us to confirm what information we hold about you, correct it, or delete it,

contact us using the details below and we will respond.



What about spam?

You will not receive marketing email from Family Pet Cremation Services unless you have consented

to receive it.

From time to time we may use email as a way to keep in touch with our existing customers and other

interested individuals. However, we do not send 'spam' (unsolicited marketing email).

If you agree to receive email communications from us, every email message we send you will include
an email address to which you can respond. If at any time you decide you do not want to receive
marketing email from us, simply let us know and we will remove your name and email address from

our marketing lists. We will do the same with your mailing address and telephone number on request.

When you leave this site

This policy discloses the privacy practices for our website. However, our site contains links to other
sites. Once you link to another site, you are subject to the privacy and security policies of the new site.
We encourage you to read the privacy policies of all websites you visit, especially if you share any

personal information.

Changes to this statement

We may update this statement from time to time. The date at the top of this page shows when it was

last revised.

How to contact us about your privacy

If you have questions about this statement, about the tracking technologies described above, or about

the personal information we hold, contact us:

* Email: mail@familypetservices.ca
* Phone: 306.343.5322
* Mail: Family Pet Cremation Services, 210A 33rd St. East, Saskatoon, SK S7K 0S3
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